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Why Toucan Giving?

• Toucan Giving is a specialist fundraising 

technology provider based in the UK 

delivering intelligent fundraising 

solutions designed specifically for Non-

Profit, fundraisers and donors across 

the UK, Europe and Canada.

• Toucan provides a comprehensive 

donation platform that combines 

contactless giving, smartphone-based 

fundraising, donor management, cash 

donation processing and management 

information within a single ecosystem.

• Toucan Giving has processed more than 

£120 million in donations across the UK 

charity sector alone.

• Our portfolio is designed to support 

organisations operating in increasingly 

cashless environments while reducing 

barriers to giving, improving donor 

experiences and providing charities 

with robust reporting and 

administration tools, modernising the 

way that Non-Profits fundraise and 

helping them to safeguard vital 

donations long into the future.



Toucan Collect is an easy-to-use, 

mobile donation app that lets Not-

Profit organisations collect and 

manage donations anytime, anywhere. 

Using secure tap-to-pay technology, 

any compatible smartphone becomes 

a donation device - no extra hardware 

needed. 

Available on iOS and Android.

Flexible, Risk-Free Fundraising:

No Start-Up Costs: Monthly licence 

fees only apply when donations exceed 

$18.95.

No Contracts: Truly pay-as-you-go 

with no long-term commitments.

Designed for Simplicity

No Expensive Equipment: Use just a 

smartphone.

Quick Setup: Connect your Stripe 

account and start fundraising in 

minutes.

Campaign Management: Create 

unlimited campaigns, set goals and 

suggested amounts.

Easy Team Sharing: Share campaign 

QR codes with fundraisers to start 

using immediately.

Rich Reporting: Export XLS or CSV 

reports for easy reconciliation.



Toucan Collect Pricing

COLLECT

Choose your plan.

Collect Features (Tap-On-Phone)

• Fully branded app tailored to your charity
• Single donations with customisable amounts
• Unlimited campaigns and users
• QR code campaign sharing
• Full user audit, management, and reporting portal
• Flexible pay-as-you-go licence
• Compatible with Stripe Merchant Accounts



Toucan Collect Pricing
Plan Pricing.

PLAN COLLECT LICENCE 
FEE

STRIPE 
PROCESSING FEES

TOUCAN 
PROCESSING FEES

Collect $18.95 per licence Set by Stripe 1.95% per donation

Toucan Collect: 

Monthly Licence Fee: $18.95 per 
licence, charged only if a licence 
raises more than $18.95 in a 
calendar month

Stripe Fees: Set by Stripe under 
your agreement with them

Toucan Fees: 1.95% per 
transaction, deducted alongside 
Stripe’s fees, with net amounts 
settled to your organisation



Contact 
Toucan
www.toucangiving.com 

enquiries@toucangiving.com
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